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Standard Manufacturer’s Product Warranty

Product: BOSS FireMastic-300™
Warranty Period: 12 Months

BOSS Passive Fire Pty Ltd warrant all their products against faulty workmanship and
product defects.

This product is manufactured to the BOSS Passive Fire Quality Management System
and is covered under the standard terms of BOSS Passive Fire product warranty for a
period of 12 months against all manufacturing defects, faults and product failures. In
the event of faulty workmanship/quality that results in an approved warranty claim,
BOSS Fire will repair or replace the faulty item at no charge. The warranty does not
include indirect or consequential losses, nor does it include any issues related to
product that has exceeded its stated shelf life.

This warranty does not cover products that are damaged because of misuse,
mistreatment, operator error, incorrect installation or if they have been installed by an
unqualified person. Note that, as a passive fire safety measure, the BOSS FireMastic-
300™ should be inspected periodically in accordance with the requirements of
AS1851.

For more information, please contact BOSS Passive Fire on 1300 502 677 or +612 9531
8591, or email info@bossfire.com.au.
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