
WARRANTY
CSR Building Products (NZ) Limited (“CSR”) warrants that (subject 
to the conditions and exclusions set out below) the Formacor™ 
plasterboard products “Products” will:

•	 �at the date of manufacture, meet the specifications listed in the 
relevant Product technical statement; and

•	� not fail as a direct result of a defect in the material or 
manufacture of the Products for a period of 10 years from the 
date of purchase.

CONDITIONS
This warranty will only apply:

•	� to Products purchased for internal residential applications 
(excluding garage areas)

•	� to Products installed in accordance with the New Zealand 
Building Code, other relevant laws and industry codes, and CSR 
literature current at the time of purchase;

•	� to products handled, stored and maintained in accordance with 
CSR literature current at the time of purchase; 

•	� where CSR is provided a reasonable opportunity to inspect any 
alleged defective Product in situ; and

•	 �where CSR is satisfied that the failure of the Product is directly 
attributable to a defect in materials or manufacture and not 
another cause.

EXCLUSIONS
•	 This warranty does not apply to a Product which:

	 - �exposure to liquids, damp or moisture

	 - �has been used in any manner not in accordance with CSR’s 
literature; and/or

	 - �is removed from its first place of installation and re-installed.

•	� This warranty does not cover any Product defect or damage to 
the extent it is caused or contributed to by the following:

	 - �the transport, storage, handling, installation and/or cleaning 
and maintenance of the Product in an improper manner or in a 
manner other than as described in CSR literature;

	 - �the incorrect specification/design, or incorrect selection for 
an application, or the Product is used outside its intended 
purpose as outlined in CSR literature (including but not limited 
to outdoor installation, or exposure to sunlight); 

	 - �further processing of the Product after receipt by Customer, 
including but not limited to cutting, glueing and installation 
methods; and/or

	 - �external causes outside of CSR’s control, including,  
force majeure events, such as (without limitation), floods, 
earthquakes, severe weather and fire.
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REMEDIES
•	� Subject to the rights and remedies of a consumer which cannot be 

limited at law, the liability of CSR under this warranty will be limited, 
at the sole option of CSR, to: 

	 - �supply replacement Product or equivalent goods to replace the 
Product; or 

	 - �repair the Product; or 

	 - �make payment equivalent to the supply of a replacement or 
repair above. 

•	� Other than as expressly set out in this warranty, and the 
guarantees that cannot be excluded under law, CSR excludes all 
other warranties and guarantees with regard to the Products.

CONSUMER GUARANTEES
The warranties above are provided in addition to and do not in 
any way limit, amend or restrict any statutory rights under New 
Zealand’s Consumer Guarantees Act 1993. The following statement 
is provided to a buyer who is a consumer under the New Zealand 
Consumer Guarantees Act 1993: Our goods come with guarantees 
that cannot be excluded under the Consumer Guarantees Act 
1993, and this warranty is in addition to, and does not in any way 
limit, mend or restrict any statutory consumer rights under this 
Act. You are entitled to a replacement or refund for a failure of 
substantial character and compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to have the 
goods repaired or replaced if the goods fail to be of acceptable 
quality and the failure is not of substantial character. 

MAKING A WARRANTY CLAIM
Any claims under this warranty must be made:

•	� by any of the following contact methods - email to  
orders@csr.co.nz, phone on 0800 768 837, or by post to  
PO Box 13 451, Onehunga 1643;

•	 promptly upon discovery; 

•	 �prior to any Product removal, replacement, rectification or 
repair; and

•	� with supporting documentation including proof of purchase, 
installation date, address of installation, relevant Product 
photographs and a description of the claim. 

All expense of claiming the warranty will be borne by the person 
making the claim.
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